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Reimagining

Community T gether
A Snapshot of Life in the: City of Grande Prairie, County of Grande Prairie, MD of Greenview

Reimagining “forward”
History will define the pandemic through many lenses. We’ve experienced a time of
uncertainty, loss, unprecedented challenges and the disruption of norms. We’ve also seen a
heightened sense of equity and inclusion, increased collaboration, and an incredible capacity
for adaptability, ingenuity and empathy.
This year’s Northwestern Alberta’s Vital Signs gives us an important opportunity to take
measure of how we are doing in this pandemic era. The statistics and stories show the
struggles and critical needs across our neighbourhoods and call us to better understand the
different experiences and vulnerabilities of people in our communities and our country. A
“one-size-fits-all” approach won’t work for COVID-19.
The numbers and narratives also inspire us: they offer insight into the many ways local
citizens have learned to embrace ambiguity and harness a collective ingenuity, tackling the
issues and steering us towards a newer normal and a future of new possibilities.
We’re strengthening new partnerships and forging new ones. We’ve let go of some of our
assumptions and approaches, reimagining “forward” with new perspectives and sustainable
solutions. Our Community Foundation has had the privilege of channeling good will and
resources back into the community where it can foster well-being and resilience.
We are heartened and inspired by this generosity, creativity and community spirit.
Laura LaValley, CEO

Natasha Collins-DeCoste, Chair

Community Foundation of Northwestern Alberta
We build community today
and forever. Together we
can create a legacy.

Mission
Connect people.
Build community.
For good, and forever.

Terms

City or Grande Prairie (CA) –
City of Grande Prairie
County – County of Grande Prairie
Greenview – MD of Greenview
AHS – Alberta Health Services

What is Northwestern Alberta’s Vital Signs?
Vital Signs is a check-up of our communities conducted by the Community
Foundation of Northwestern Alberta. It brings together research – statistics,
stories and community perceptions – to support informed action to improve
quality of life. This “snapshot” identifies strengths, gaps and significant trends
and provides insights into 10 different issue areas affecting community vitality.
This year, we’re exploring community well-being through the lens of COVID-19
and the Sustainable Development Goals (SDGs).

The Community Foundation of Northwestern Alberta acknowledges
the homeland of the many diverse First Nations and Métis people
whose ancestors have walked this land since time immemorial.
We are grateful to work, live and learn on the traditional territory
of Treaty 8.
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pandemic – COVID-19
Indigenous – an inclusive term that
encompasses all who identify as First
Nations, Métis or Inuit, while recognizing
their unique cultural identities
Disclaimer
We have done our best to provide
updated information but acknowledge
that the situation is changing rapidly.
While we aim to be as inclusive as
possible, most data from Statistics
Canada and other sources do not offer a
wider definition of gender than “male”
or “female.”
View the full report with all sources
www.buildingtomorrowtoday.com

How to use this report
Become More Informed
Join citizens and leaders who use Vital
Signs as a tool to better understand life in
Northwestern Alberta.
Spark Dialogue
Behind each number is a story. Talk to
others about the real impact on
our communities.
Make Informed Donor Choices
Vital Signs connects donors to local
needs, so you can direct your support
where it is most needed.
Take Action
What issues matter most to you? Vital
Signs is a knowledge-tool aimed at
supporting informed action to improve our
collective quality of life.

Methodology: How did we develop the report?
Vital Signs Leadership Team
A volunteer panel of community representatives provides expertise and
guidance throughout the production of the report.
Online Citizen Opinion Survey
Results of the 2021 Vital Signs survey are featured throughout the report and on
pages 26-30.
Indicator Data Sources
We collected data from national, provincial and local sources. Community
Foundations of Canada retained the International Institute for Sustainable
Development (IISD) to undertake national research.
Indicator Selection
Factors that determine indicators are:
|

Credibility of the source

|

Availability of up-to-date data

|

Potential for future updates

|

Relevancy to communities

|

Perceived public interest

Measuring Community Well-Being Through the Lens
of the UN’s Sustainable Development Goals (SDGs)
Anything we do locally impacts globally. By connecting our actions here at home with
those occurring at a global level, we’re better able to understand our work as part of a
larger effort.
At the community level, the SDGs are an opportunity to focus and coordinate
collective efforts to address problems beyond the community scale, such as climate
change, poverty and inequality, which can only be addressed if communities and cities
unite in common action.

Goal 11 : Make cities and human
settlements inclusive, safe,
resilient, and sustainable.

Goal 1 : End poverty in all its
forms everywhere.

Goal 6 : Ensure availability and
sustainable management of water
and sanitation for all.

Goal 12 : Ensure sustainable
consumption and
production patterns.

Goal 2 : End hunger, achieve
food security, and promote
sustainable agriculture.

Goal 7 : Ensure access to affordable,
sustainable, and modern energy
for all.

Goal 13 : Take urgent action to
combat climate change and
its impacts.

Goal 3 : Ensure healthy lives and
promote well-being for all at
all ages.

Goal 8 : Promote sustained, inclusive
economic growth, full employment,
and decent work for all.

Goal 14 : Conserve and sustainably
use the oceans, seas, and
marine resources.

Goal 4 : Ensure equitable, quality
education and promote lifelong
learning opportunities.

Goal 9 : Build resilient infrastructure,
promote sustainable industrializition,
and foster innovation.

Goal 15 : Protect and promote
terrestrial ecosystems, forests,
land, and biodiversity.

Goal 5 : Achieve gender equality
and empower all women and girls.

Goal 10 : Reduce inequality within
and among countries.

Goal 16 : Promote peaceful societies,
accountable institutions, and
access to justice for all.

Find the SDG colour wheels on pages 6-31 to learn how
the SDGs relate to local key issues and initiatives.

Goal 17 : Strengthen global
partnerships for sustainable
development.
Northwestern Alberta’s Vital Signs 2021
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Reconciliation
As we prepare this 2021 Vital Signs, we sincerely appreciate the guidance and support of the Grande
Prairie Friendship Centre. This year, we are especially grateful to the Friendship Centre for sharing their
wisdom on how all of us can contribute to meaningful reconciliation.

In 2015, the Truth and Reconciliation Commission (TRC) – which was set up in 2008 to document the
effects of residential schools on Indigenous peoples – defined reconciliation as the process of “establishing
and maintaining a mutually respectful relationship between Indigenous and non-Indigenous peoples in this
country.”
The TRC went on to say that in order for reconciliation to happen in Canada, “there has to be awareness of
the past, an acknowledgement of the harm that has been inflicted, atonement for the causes, and action to
change behaviour.”
While the word reconciliation continues to mean different things to different people – and remains
controversial among Indigenous peoples for the lack of accompanying action – reasons for optimism remain.
Individual and institutional efforts can lead to meaningful dialogue and efforts to improve the relationship
between Indigenous peoples and Canada, and to continue to right historic wrongs in a manner that brings
Indigenous peoples respect for their full rights and appropriate accompanying treatment.
www.ictinc.ca/blog/what-reconciliation-is-and-what-it-is-not

How can I get involved in reconciliation?
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1

Research First Nations, Inuit and Métis
peoples in your area to understand their
history and contributions to society.

2

Watch movies by Indigenous filmmakers or
read Indigenous literature.

3

Learn more about Indigenous arts
and artists.

4

Attend local Indigenous cultural events
open to the public.

5

Learn the land acknowledgement in
your area.

6

Visit a local Indigenous organization and
Friendship Centre.

Reconciliation

7

Participate in National Indigenous
Peoples Day, National Day for Truth and
Reconciliation, and other important national
and local Indigenous awareness events.

8

Ask an Indigenous representative,
Knowledge Keeper and/or Elder to visit
your organization to share their knowledge.
When preparing your request, it’s important
to learn about and follow proper protocols
(e.g. you may need to present an Elder with
tobacco or an honorarium during their visit).

9

Study an Indigenous language (especially
one used in the area).

10

Speak out against racism.

About Us
2016 federal census data unless otherwise specified

Population
City of
Grande Prairie*

69,088

County of
Grande Prairie**

23,720

MD of
Greenview***

9,615

The population of the Region (City, County,
Greenview) is expected to grow by 8.0% (2020-2025),
comparable to Alberta’s 8.4% projected growth.

Age

0 - 14

15 - 64

65+

City

21.7%

71.2%

7.1%

County

23.3%

67.7%

9.0%

Greenview

20.4%

66.0%

13.6%

Alberta

19.2%

68.5%

12.3%

Canada

16.6%

66.5%

16.9%

City

County

Greenview

AB

CAN

13.5%

13.5%

5.4%

11.6%

5.0%

31.9

36.7

39.9

36.7

41.2

Indigenous Identity

10.6%

6.9%

13.4%

6.5%

4.9%

Visible Minority

11.9%

2.0%

1.3%

23.5%

22.3%

Immigrant

10.7%

4.6%

4.0%

21.2%

21.9%

Housing

City

County

Greenview

AB

CAN

Renter

34.7%

10.0%

10.7%

27.0%

31.8%

% ages 20-34 living with at least
one parent

12.9%

24.2%

23.0%

26.0%

34.7%

Living Alone

11.2%

6.6%

9.6%

11.4%

13.9%

Population Growth (2011 to 2016)
Median Age

*2018 Municipal Census
**Alberta Dashboard + Hythe population. On July 1, the former Village of Hythe became a hamlet of the County.
***2018 census (MD) + 2016 census (Grande Cache). On Jan 1, 2019, the former Town of Grande Cache became a hamlet of Greenview

Northwestern Alberta’s Vital Signs 2021
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Environment

Community Learning Garden is
Helping Reduce Food Insecurity

Investing in Our Community

In 2020, the City of Grande Prairie started a learning garden at
the Coca-Cola Centre to teach GP Grows Gardening program
participants how to grow and care for gardens.

The Grande Prairie Public School Division
Avondale School Green Team aims to increase
student awareness of environmental issues while
teaching students how to be active community members
and agents of change in their communities. Students are
improving the Avondale courtyard to make it a usable
green space, including building movable benches and
recycled wood planters, and tending classroom
gardens for each class.

Edible Parks

1

The City of Grande Prairie has

Community
Orchards

The City donated to the Community Kitchen:

6
327

large bags
of Swiss Chard

beets

10-15
350

lbs. of
radishes

carrots

Research shows that the presence of

green

spaces and community services, such as child

care and recreational centres, are important
factors that affect our sense of

belonging.

in parks across the city with a variety of edible
fresh fruit available right off the bush or tree.

Traditional Healing Garden
Building of a Traditional Healing Garden is underway by the
Grande Prairie Friendship Centre. The garden will be a place
to sit, reflect, visit and learn from Elders. It will encompass
vegetables, herbs, berry bushes and traditional medicines
with an arbour in the centre.

5

Electric Buses

The City of Grande Prairie has 5 electric buses in its fleet.
Electric buses have many positive impacts – they generate
less emissions, cutting down greenhouse gases, cost less to
maintain, and are quieter on the roads than traditional buses.
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Environment

Aquatera Customers are Using Less Water
Average Daily Water Usage

22.3

million litres
per day (MLD)

2019

21.4

million litres
per day (MLD)

2020

Electric Charging Stations
Plans are underway to install

2 electric vehicle charging stations
in downtown City of Grande Prairie.

Vital Signs Survey 2021
respondents in City, County, Greenview and area communities

Alberta’s Largest Falls
The MD of Greenview is home to Alberta’s
largest waterfall – Kakwa Falls. The falls are
over 30 metres high – that’s over

What are your top
priorities?

environmental

9 STORIES.

11

Top 3 for all municipalities (in order):

1

Recycling Concrete
From 2015-2020, the County of Grande Prairie
accumulated 13,500 tonnes of concrete for crushing to
use for future road base — reusing a product that would
otherwise go to waste.

Northern Alberta’s First Bee City
In 2020, the City of Grande Prairie became the
first “Bee City” in northern Alberta. The Bee
City Canada Program aims to promote healthy,
sustainable habitats for pollinators like bees,
butterflies and moths.

In 2020, Aquatera processed 11.9 tonnes of Styrofoam at the
Eco Centre, diverting it from the landfill. That’s a decrease
from 12.4 tonnes in 2019.

7

to a place, the more likely
we are to take care of it,

engaging in environmentally
responsible behaviour.

2

Protection of rivers
and wetlands

3

Clean drinking water

Removing dead/pine beetle infected
trees to reduce wildfire also ranked high
in the County and Greenview.

Styrofoam Diverted the Landfill

The more we are attached

Recycling & waste
management programs

Leaders in Geothermal Potential
The MD of Greenview is home to Alberta’s first
conventional geothermal energy facility. The
Alberta No. 1 Geothermal Energy Project expects to
be providing clean heat and power to Alberta’s energy
mix by 2025 and will be able to power 2,500 homes.
Geothermal facilities generate clean energy and
have a smaller surface footprint per MW than
other renewables.
Studies are currently underway in the County of
Grande Prairie to explore the potential of geothermal
within the municipality.

Northwestern Alberta’s Vital Signs 2021
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Health & Wellness
Changes to Physical Activity

3

Fall 2018 compared to Fall 2020

% of Canadians meeting physical
activity recommendations
Fall 2018

critical role to play during times of crisis, reinforcing

shared identity and community support.

57.1% 57.1%
50.8%

Ages 12-17

35.4%

Ages 18-64

helping
behaviours have a positive impact on health
A range of evidence suggests that

and well-being. Community responses have a

Fall 2020

37.2%

lth Benefits of H
a
e
H
l
elpin
ta
g
Men

40.3%

Ages 65+

Births in the Grande Prairie Region
(QEII Hospital)
The number of births at the QEII hospital in 2020
was 1,626, a 5.5% decrease from 2019 (1,721).

Investing in Our Community
Sorrentino’s Compassion House is more than
a house. It’s a safe haven for women who must
leave their homes for cancer care in Edmonton
and has been a sanctuary for women and their
families from Northwestern Alberta.

New Grande Prairie Regional Hospital
Scheduled to Open 2021
The facility will have 243 patient beds, including a 28-bed mental
health unit, state-of-the-art cancer centre with two new radiation
treatment areas, and a healthcare training facility in partnership
with Grande Prairie Regional College.

11
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Health & Wellness

Options for Childbirth

4

In 2021, there are:

midwives serving the
Grande Prairie area
In Nov 2018, Grande Prairie was the first area
in the AHS North Zone to contract midwives.

Senior Caregivers in Canada
In 2018, almost 25% of seniors ages 65+ provided care or help to
family members or friends with a long-term condition, disability or
problems related to aging.
In the context of COVID-19: Seniors are more at risk for severe
illness and more affected by isolation. This can impact the level
of care they can provide and increasing their burden, given the
possible lack of other support during the pandemic.

Sexually Transmitted Infections (STIs)
The AHS North Zone has the highest rates of gonorrhea and
infectious syphilis among all AHS Zones.

Number of Drug Poisoning Deaths
City of Grande Prairie
2019 Q1 - 2021 Q1

14

North Zone infections per 100,000 people in 2020

14

13

increase/decrease from 2019

Chlamydia
Gonorrhea
HIV

2.7

428.3
147.0

9
17.7%

4
13.5%

125.4

4

1
Q1
2019

38.5%

Infectious Syphilis

9

8

38.6%

|
|
|

COVID-19:

Mental Health in Canadian
Healthcare Workers
In a Nov-Dec 2020 survey,

of participating
healthcare workers
reported their mental health was
“somewhat worse now” or “much
worse now” compared with before
March 2020.

|
|

Q2
Q3
2019 2019

Q4
Q1
Q2
Q3
Q4
Q1
2019 2020 2020 2020 2020 2021

March 2021 rate nearly 3x provincial average
82% of all opioid related deaths (AHS North Zone)
involved fentanyl
14 EMS calls were prevented by the Supervised
Consumption Site (SCS)
1,044 opioid agonist therapy deliveries*
33 overdose interventions by SCS staff
*an effective treatment for addiction to opioids

Suicide Loss
Alberta North Zone

Average Suicide Deaths per 100,000

Alberta

Canada

20.0 13.0 11.5
2018

2019

49% are middle-aged men
50% of emergency department visits for suicide attempts are youth
63%-67% of LGTBQ+ youth ages 14-25 report thoughts of suicide
Studies (2019) link a 1% increase in unemployment
with a 1% increase in suicide loss.

Deteriorating Mental Health Among Subgroups

COVID-19: Mental Health
in Alberta and Canada
40% of Alberta respondents to a Sept 2020 survey reported
a decline in mental health since the onset of the pandemic.

|

61% of those with a pre-existing mental health issue

|

50% of those with a disability

|

60% of those ages 18-24 (more than any other age group)

|

54% of Indigenous peoples

|

54% of LGBTQ2 people

|

61% of those unemployed

|

45% of women compared to 34% of men

3
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Work & Economy

Collaborating to Address the
Region’s Workforce Gaps

Sense of Belonging in the Workplace
One of the challenges we face during the pandemic is maintaining
workplace relationships - crucial to feeling a sense of belonging to
a team. When employees feel they belong, benefits are:

8

The Grande Prairie & District Chamber of
Commerce, City of Grande Prairie, County of Grande
Prairie, MD of Greenview, GPRC, and the Province
have partnered to develop a Regional Workforce
Development Strategic Action Plan.
In 2020, partners completed a Regional Labour
Market Needs Assessment, gathering data on
needs and opportunities in the Region’s*
labour market.

75% reduction in sick days
56% increase in job performance
50% reduction in turnover risk

*City, County, Greenview and area communities

5,148
The Region imports about

workers to meet demand.

Unemployment Rate
Region: Banff-Jasper-Rocky Mountain House and Athabasca-Grande Prairie-Peace River

Jan 2020

July 2020

Jan 2021

July 2021

Aug 2021

Region

6.5%

14.4%

9.9%

8.2%

7.5%

Alberta

7.0%

14.5%

10.6%

8.8%

8.8%

Most Needed Employment Services in the
Region 2020 (as cited by the workforce)
|

Getting information about careers and
skills in demand

|

Gaining access to Internet
and technology

Fastest Growing Business Sectors in the
Region 2020

Investing in Our Community
Grande Prairie Council for Lifelong Learning’s
Ready to Launch program provides Naturalized
Canadian Citizens and Permanent Residents interested
in opening their own business with the English language
and entrepreneurial skills to prepare them to launch
a business. Students are connected to workplaces,
organizations, mentors and fellow entrepreneurs.

|

Finance & insurance

|

Healthcare & social assistance

|

Information & cultural industries

|

Arts, entertainment & recreation

|

Real estate, rentals & leasing

|

Utilities

Employment Gaps
Women, youth and Indigenous peoples have
the largest employment gaps in the Region.

Follow project progress at grandeprairiechamber.com
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Work & Economy

COVID-19: Employment Losses in Canada
Young people (15-24), females and workers in less
secure jobs were the first to face mass layoffs caused
by the pandemic.

Busier Roads Mean Busier Economy
YTD Aug 2021, the City of Grande Prairie saw a

Over 60% of lost jobs were held by females: the
current economic situation has been described as a
“she-session,” meaning females have had a harder time
returning to work due to childcare issues and because
they often work in the services sector, which generally
requires face-to-face interaction.

Migrants, regardless of immigration status, are
overrepresented in hardest hit essential roles and
industries, and have been disproportionately affected by
job loss and the virus itself.

10

increase in
overdimensional
vehicle traffic
compared to 2020.

Immigration and Labour Market Recovery
The number of international immigrants coming to Alberta
in 2020 was 47% (20,736) smaller than the year before. As
restrictions ease, a rebound in immigration will be critical to
labour market recovery.

Employment among Indigenous and non-Indigenous
peoples initially declined by a similar share; however,
employment among Indigenous peoples has been
slower to recover.

Providing Essential Services to Millions
Charities and non-profits are drivers of social, environmental and
economic good. Due to the pandemic, the sector is facing rising
demand and fewer resources. The sector:
|

Employs 2.4 million Canadians (70% are women)

|

Engages with 13 million volunteers (a figure that’s decreased
since the pandemic)

|

Accounts for 8.5% of GDP

Findings from the Regional Labour Market Needs Assessment
highlights that, like Canada and Alberta, the Region* relies on
immigrants and non-permanent residents, particularly foreign
temporary workers and foreign students, to fill jobs.
*City, County, Greenview and area communities

Growing Trade Area, 2019
The Grande Prairie area’s total market size exceeds $4.7 billion
in retail spending mainly due to a large and growing trade area
of nearly 300,000 people spanning northwestern Alberta,
northeastern British Columbia and the Northwest Territories.

Making Ends Meet
Canadian survey respondents (July 2021):
33%+

say COVID-19 has worsened their or their family’s
debt load

I spent much more on gas for my vehicle to
bring my youngest child to their dayhome.
I would then return home, work and watch
over my older children when they were
learning from home or isolating.

50%

expect they’ll require more debt to pay for basic living
expenses over the next year

- Vital Signs 2021 survey respondent

31%

46% were less than $200 away from financial insolvency
didn’t earn enough to cover bills

Northwestern Alberta’s Vital Signs 2021
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Belonging & Engagement
GPRC Faculty-Led Youth Engagement Study
(2019-2021)
The study aims to learn more about factors affecting belonging and
connection for 15-24-year-olds.
The 125 youth participants from the City, County and Greenview
reported feeling more connected when feeling included in a group
or community (informal and formal activities).

Inclusivity means . . .
. . . not just “we’re

allowed to be there,” but
“we can be and feel welcomed, respected,
supported and valued.”

Youth’s top 3 group/community activities
reported as most important

Informal
frequent

Informal
infrequent

hanging out

family activities
(birthdays most
reported)

consuming
pop culture (tv,
movies, music)

Formal
frequent &
infrequent
sports

Youth Feelings of Connection
The GPRC faculty-led Youth Engagement Study found that
LGBTQ2S+ and Indigenous survey respondents reported
lower levels of feeling connected (close to 1/3 for each group
compared to 1/5 of all respondents).

faith, cultural
& heritage
activities

hanging out
consuming pop
culture

(43% reported
no frequent
organized activities)

Our Sense of Belonging is Higher
than Provincial, National Rates

Immigrant Sense of Belonging

% of population reporting having a strong or
somewhat strong sense of community belonging
(2017/2018):

Compared to people born in Canada, immigrants place more
importance on knowing their neighbours on a first-name basis
and being able to trust other people as determinants of their sense
of belonging.

Voices of Immigrants in the
Grande Prairie Area

Alberta North Zone
Alberta
Canada
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30 local immigrants participated in a 2021 survey conducted by the
Grande Prairie Local Immigration Partnership. Respondents shared
some of the challenges and barriers they face/faced:
|

“Challenges experienced by some immigrants in their country
of origin prior to arriving in Canada. We must take more time to
listen to them.”

|

“Huge cultural differences.”

|

“Financial - such as tax returns and loans.”

|

“Language barriers.”

12
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Belonging & Engagement

72.3%
69.1%
68.9%

0.4% from
2015/2016

Vital Signs Survey 2021
respondents in City, County, Greenview and area communities

|

92% of our seniors feel supported by family, friends
or companions

|

74% volunteer to improve the quality of life in
their community

|

89% always vote in municipal, provincial and
federal elections

Canadians Connecting with Technology:
Pre-COVID-19 Compared to 2020
A 2020 study found that while video calling is appreciated, as
usage increased, feelings of being truly connected plummeted.

Vital Signs Survey 2021
respondents in City, County, Greenview and area communities

We want to make our communities better . . .

% of Canadians using these services that say
it makes them feel truly connected:

. . . and connect with others while we are doing it!

2019

Main reasons we volunteer:

47%
71%

2020

improve quality of life

51%

contribute to a cause

46%

meet new people

18%

socialize with friends

18%

The pandemic made it difficult
to volunteer . . .
Over the past year, 58% of respondents
volunteered*, down from 72% in 2019.
*formally/informally, in-person/online

Allyship . . .
. . . is a lifelong process of
with others, especially those with different lived
experiences than our own. Our various identities may
cause us to experience the challenges of COVID-19
differently and feel isolated. Allyship is a way for all
as community and
of us to
each other.

building relationships

come together

support

. . . yet many of us stepped up to
help out others but don’t consider
our actions “volunteering.”
70% of us who engaged in unpaid
support for someone outside their
household last year (i.e. house/garden
work, errands, personal care) answered
“no” when asked if we volunteered
last year.

Reconciliation
Respondents who strongly agree or
agree they feel they have a role to play
in reconciliation increased significantly
compared to 2019.

Investing in Our Community
Not everyone has access to Internet. The Grande
Prairie Public Library’s Pretty Fly for a Wi-Fi: Hotspot
Lending at the Library makes mobile hotspots available
to borrow. Members can also borrow a
Chromebook for up to three weeks, making it
easier to do school/course work, apply for
jobs and connect with loved ones.

Ages 15-30

58%

from 23%
in 2019

29% were unsure, compared to 38% in 2019

Ages 31+

62%

from 45%
in 2019

24% were unsure in both 2021 and 2019

Northwestern Alberta’s Vital Signs 2021
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Charities/Non-Profits, Giving and the Impact of COVID-19

1

Charities and non-profits have shown incredible innovation and tenacity that has enabled them to serve
their communities during COVID-19. Demand for services is likely to reach an unprecedented high postpandemic, posing significant challenges for charities and communities.

Fastest Growing Charitable Categories in
Canada by Online Giving 2020

1
3
Impact on Charitable Giving in Canada 2020

Indigenous
Peoples
Public
Benefits

(i.e. organizations that
distribute funds)

2
4

Social
Services
Health

How Canada’s Charitable Sector is
Faring 2021

|

Projected decline in total giving: 10%.

|

Fewer people are donating to charities/non-profits each year,
yet online giving accelerated at record rates.

|

Organizations serving smaller localities are facing unique and
significant challenges.

50%

experiencing higher demand for
services, while grappling with staff
and volunteer shortages

|

Indigenous Peoples category saw the fastest online growth
of any charitable category, though donations to organizations
that work with Indigenous communities are still small
compared to other categories.

50%

reporting a revenue decline
(average decline: 43%)

|

|

Online donations to organizations working on environmental
issues saw the fastest growth in 4 years.
After May 2020 protests, younger people donated more to
social justice movements compared to other demographics.

Resiliency and Innovation
Some organizations shifted in-person events and programs
to online. For example:
|

Losing about $450,000 from cancelled fundraising events,
the Grande Prairie Youth Emergency Shelter Society
launched an online fundraiser in place of Big Hearts for
Kids – raising almost $80,000.

|

Odyssey House’s trauma counselling moved online during
the pandemic when mandated by AHS guidelines.

|

Grande Prairie Council for Lifelong Learning shifted
courses to online, reaching students that were previously
unable to take courses. Some of those courses
may continue.

14
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Belonging & Engagement

around

Organizations are adapting, innovating and demonstrating
resilience, but long-term sustainability may be at risk:

78%

increased innovation to provide service and
meet higher demand

67%

prioritized work addressing immediate
challenges over work that builds/maintains
long-term organizational capacity

Charitable Giving
of all tax filers in Grande Prairie (CA) made
charitable donations in 2019, lower than
Alberta (18%) and Canada (19%)

12.8%
$500 $500 $310
Median Donation
in Grande Prairie

Median Donation
in Alberta

Median Donation
in Canada

Getting Around

Vital Signs Survey 2021
respondents in City, County, Greenview and area communities

We asked survey respondents who reported
facing challenges getting around:

Investing in Our Community

Northreach Street-Based Community
Healthcare Program provides support to
vulnerable individuals by bringing
services to them using technology
and collaborating with other
healthcare providers. Travel to other
Northreach projects also supports
gaps in care.

Grande Prairie Airport Total Passengers
422,859

125,017

36,004

2019
(Jan-Dec)

2020
(Jan-Dec)

2021
(Jan-July)

easier for

What would make it
you to get around?

City

County

Greenview
10,571 passengers passed through the GPA doors in July 2021,
compared to 6,537 in July 2020, up 61.7%.

11

Accessibility Experiences of Canadians 2021
Almost 2/3 of Canadians with disabilities, difficulties or
long-term conditions encountered one or more barriers
when using transportation such as airplanes, passenger
trains, ferries and buses.

Using the website
Lighting or sound levels

37%

more frequent
transit

improved cycling
networks

38%

38%

access to
public transit

improved transit for
seniors & persons
with limited mobility

46%

44%

access to
public transit

improved transit for
seniors & persons
with limited mobility

Transit Access Program
The City of Grande Prairie program helps ensure all City
residents have access to public transit. 2020 saw a drop
in demand, especially from April to June.

Top 3 Transportation Barriers

Wait Lines

54%

Number of Program Users

35%
30%
30%

982
2019
(Jan-Dec)

524
2020
(Jan-Dec)

250
2021
(Jan-July)

Tourism in Canada: The Impact of COVID-19

Handi-Bus for PARDS

By April 2021, overall tourism activity in Canada was 66.3% below
the pre-pandemic level reached in April 2019.

A Handi-Bus and supports donated in 2020 to Peace Area
Riding for the Disabled Society (PARDS) allows clients to
access programs at PARDS therapeutic centre regardless
of access to transportation issues and limitations.

Canadians

International Visitors

52.7%

92.2%
Northwestern Alberta’s Vital Signs 2021
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Arts, Culture & Recreation
Local libraries are playing a central
role during the pandemic . . .
. . . and a critical role in cultural life. During the pandemic,
many had to close their doors to the public but served in
a multitude of other ways. These are just a few (2020):

At a time when “art is suffering the full force
of the effects of a global health, economic
and social crisis,” this time of confinement

can also be “a period of openness to others and
to culture, to strengthen the links between

Grande Prairie Public Library

artistic creation and society.”
- Audrey Azoulay, UN Educational, Scientific and Cultural Organization (UNESCO)

70,269

5,655

84

curbside pickups

downloads of
digital content

care calls to
vulnerable patrons

County of Grande Prairie Libraries
(Elmworth, La Glace, Vahalla)

3,651

downloads of
digital content

1,117

connections to
wifi

8

public computers
in use 345 hours

Innovation in Arts Organizations:
Pivoting to Digital
A survey of Canadian arts organizations (Nov 2020) found that in
response to COVID-19:

82%
65%
50%

agree that going digital is necessary
for their practice or operations
have the knowledge required to
go digital

MD of Greenview Libraries
Grande Cache

DeBolt

9,831

498

in-person &
curbside pickups

connections to
wifi

3

We’re into the outdoors in a bigger way than ever!
Over the past 1 1/2 years we’ve discovered new things to do.
The selection we can now choose from is quite vast.

Passport to the Peaks registrations climbing

More stays at County campgrounds

(hikers challenge 21 peaks in the Grande Cache area)

2,145 in 2020, up 28% over 2019

Managed by Passport to the Peaks Association based out of
Grande Cache Tourism and Interpretive Centre

90 140 126
2019

16

of respondents are interested in or
already exploring [digital] opportunities

2020

Arts, Culture & Recreation

2021

first 7
months

Record number of fire permits
issued by the County: 2,653 in 2020, up 82% over 2019
Increase in Wapiti Nordic Ski Club memberships
2020: 1,000 in 2020 compared to 500-700 (previous yrs)

Art Gallery of Grande Prairie 2020

62%

increase in online
and in-person
gallery learning
activities

43%
of exhibitions
included artists
from the
Peace Region

80%

decrease in
visitors in 2020
(closed 49% of
fiscal year due to
the pandemic)

37%
decrease in
volunteers

Investing in Our Community
Grande Prairie Little Theatre Society’s Rising
Stars is dedicated to teaching the youth in the
Grande Prairie area the power of their voice in art.
The Community Foundation of Northwestern Alberta
contributed to the summer drama camp, Rising Stars.
Rising Stars offers the fundamental building blocks of
theatre education, theatre games and the student’s
first theatre family!

The Curve: Community Art Installation
The Curve is a multi-disciplinary community art installation,
exhibited summer 2020 at the Art Gallery of Grande Prairie. It
honours those in the Peace Region who passed, who served,
and who lived through the largest public health pandemic in
generations. The Curve has the power to echo and connect all
human experiences. It continued to grow and evolve as pieces
were contributed.

192
3

artists and participants
contributed to the exhibition

Job Losses among Cultural Workers
Data from the Statistics Canada Labour Force
Survey shows that about 1 in 5 cultural workers in
Canada lost their jobs in 2020 (in the “performing
arts, spectator sports, and related industries” and
“heritage institutions” subsectors).

We live in a beautiful area with lots of
outdoor opportunities to explore and
be active. And we have incredible arts
opportunities - but our ability to access
them have been impacted by COVID.
- Vital Signs 2021 survey respondent

People who rate the arts,
culture and leisure in their

local area as “excellent” are
Try-It Day: Records!
A record of over 600 people registered for the 2020 Winter TryIt Day, with over 32 sports offered by a record 29 organizations
across the region available to “try” for free.

more likely to have a strong

sense of belonging.

In June 2020 and April 2021, in response to the pandemic, the
Grande Prairie Regional Sport Connection offered
Try-It Day virtually.
Northwestern Alberta’s Vital Signs 2021
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Gap in Standard of Living
Unequal Impacts of COVID-19
COVID-19 has disrupted society but its physical, social and
economic impacts have not been felt equally. Intersectionality
shows that impacts are shaped by a web of intersecting factors
including age, sex, gender, geographic location, (dis)ability, race/
ethnicity, religion and economic status.

Impact Stories
Family & Community Support Services (FCSS) operating
across local communities offer numerous forms of support.
Impact is measured by more than numbers:

Almost 1 in 7 Canadians Report Food Insecurity

In a May 2020 survey, 14.6% Canadians reported being
food insecure, up from 10.5% in 2017-18.
Some of the most vulnerable are racialized groups, lowincome households, Indigenous households, newcomers,
working poor, those in unstable working situations, and
those affected by business closures and layoffs.

2

Meals for Adults & Children
Experiencing Food Insecurity

In 2020, the Community Kitchen served 27,740 meals to adults
and children. The program offers 3 meals Mon-Fri at the Grande
Prairie Friendship Centre building (10507-98 Ave), and is a
partnership between the Grande Prairie Friendship Centre and the
Salvation Army.

“Without FCSS, I would have never have been
able to figure out what was going on with my
AISH situation. Now I have been approved and
have a steady source of income.”
-Green View FCSS client
“The [change in school program delivery] was
one of the most difficult times my children and I
have ever faced. Our FCSS counsellor reached out
almost immediately . . . . Our family was extremely
grateful for this outreach and our son much better
mentally because of it.”
-Parent / County FCSS
“Home Support Program services allow me
to age in place in my home. I received help
with household chores and transportation to
medical appointments.”
-City Home Support client

Salvation Army
Food Hampers
In 2020, the Salvation Army
distributed 3,975 food
hampers and a total of 54.2
tonnes of food, a 59.3%
increase over 2019.

Volunteer Income Tax Program:
Returning $ to the Community
The annual program, with help from volunteers who help
prepare tax returns, aims to decrease poverty and increase
economic self-sufficiency.

Seniors Outreach

$9,042,775

2021

County FCSS

$134,906

2020

Green View FCSS

$3,148,178

2020

(City, County, Greenview & area communities)
(Clairmont & area)

18
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Gap in Standard of Living

New Program Makes it Easier to
Search Social Supports

Vital Signs Survey 2021
respondents in City, County, Greenview and area communities

28%
The City of Grande Prairie, County of Grande Prairie
and Community Foundation of Northwestern Alberta
have partnered to connect residents to vital social
supports. The Community Compass Program ties
together independent social services and programs into
a coordinated system, streamlining access to support inperson or by referral or a digital resource directory – the
HelpSeeker App.
buildingtomorrowtoday.com/community-compass

of survey respondents report they have
“below average” or “poor” access to
nutritious affordable food.

“Getting Seniors There” Key
for Senior Well-Being
About 50% of Canadians ages 80+ report
feeling lonely. The health effects of loneliness
can be equivalent to smoking 15 cigarettes
each day. Research shows accessible and
affordable transportation is key to seniors’
ability to participate in community.

HelpSeeker: Top 3 categories, search phrases
Jan-July 2021

1
3

&

2

Housing, Food*

*tied

Physical and Mental Health

Need for Access to Affordable
Childcare
In a Jan 2020 (pre-pandemic) City of Grande
Prairie Community Social Development
survey, access to affordable childcare was
rated as the top Basic Needs/Services issue
to be affecting the overall community
the most.

COVID-19 Funding for Seniors

Investing in Our Community
Donations made to the Community Foundation
of Northwestern Alberta’s Better Together COVID-19
Response Fund for the Community Kitchen and
Foodbank Fund (Apr 15-May 31, 2020) were partially
matched by the Province. Total impact to address food
security, women’s shelters and youth initiatives in the
region: $206,028.

In 2020, the United Way Alberta Northwest
allocated $44,067 to 11 agencies and
programs in the City, County and Greenview
to directly support the needs of local seniors
during the pandemic. Funds came from the
federal government’s New Horizon
Seniors Funds.

Ending Generational Poverty
Pathway of Hope successfully helped 3
households out of poverty within just 6
months (2020-21) and is helping
7 households in 2021 end generational
poverty. The Salvation Army program focuses
on identifying and addressing root cause
issues for people living in poverty.
Northwestern Alberta’s Vital Signs 2021
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Housing

Grande Prairie Homelessness Strategy
2021-22: Housing First

Homelessness in Rural Alberta
Homelessness in rural and remote areas is less understood as
housing-insecure individuals are less likely to be completely
unsheltered or experience hidden homelessness.
Three local municipalities engaged in the Rural Development
Network Housing and Service Needs Estimation Project
(Fall 2020).

Since 2009, the City of Grande Prairie has offered a set
of recovery-oriented Housing First programs that work
alongside prevention and emergency services to help
people leave their experience of homelessness.
Between 2009 and 2020, over 1,000 people experiencing
homelessness moved into housing through local
Housing First programs. Many others have been
supported through other housing programs.

Findings from surveys distributed by service agencies help communities better
understand needs in their area.

Employed

69% in the County
54% in Greenview
60% in Fox Creek

24.4%

29.2%

1

53% experiencing chronic homelessness
56% experienced homelessness for the first 		
time as a child or youth

30.0%

Median Age

43
52
41
County Greenview Fox Creek
Highest Level of Education

County of Grande Prairie
|

completed high school diploma or GED (30.8%)

|

some grade school (23.1%)

|

some high school (15.4%)

MD of Greenview

10

Permanent Emergency
Shelter Programs
serving Grande Prairie & area

Sunrise House Youth Emergency Shelter 2020
100+ youth intakes with 60% reporting a mental health
concern, 23% high risk for exploitation, 50% with
substance use, 29% experiencing family violence, 42%
experiencing neglect or abandonment.

Odyssey House 2020-21
130 women and 123 children stayed at the emergency
shelter. This was a decrease of 119 women and 61
children from the year prior. Odyssey House had reduced
capacity as per AHS guidelines.

|

completed high school diploma or GED (22.6%)

Rotary House 2020 (now called Wapiti House)

|

some high school (21.7%)

|

some post-secondary (13.2%)

460 unique individuals stayed in emergency beds and
147 were provided with onsite housing services.

Town of Fox Creek

20
20

An estimated 228 individuals
experiencing homelessness:
44% Indigenous

Fox Creek

County

Greenview

identified as female

Homelessness in City of Grande Prairie:
2018 Point in Time Count

|

completed college certificate or diploma (22.9%)

|

post-secondary degree (20.0%)

|

high school diploma or GED (17.1%)

Housing

COVID-19 effect on available permanent shelter space
Due to the loss of 38 bed spaces, the Saint Lawrence
Centre and Oasis offered 34 temporary beds to offset
loss and meet demand.

Average Hotel Occupancy Rate June 2021
Grande Prairie had the 3rd highest occupancy rate in Alberta.

Grande Prairie
Alberta

44.0%
33.3%

Housing is a

physical dwelling that meets our basic

needs of shelter and security. It’s also home, a place

House Sales in Grande Prairie
YTD average residential sales July 2021

$317,515

of

identity and belonging. Uncertainty about the

place we live can undermine our sense of
community connection.

(consistent with 2020)

895
YTD unit sales July 2021
39% over 2020
9.95% over 2019

Single Family Housing Starts
July YTD

City

Region*

134

35 40
2020

52

2021

Multi Family Housing Starts
June YTD

18

20

2020

Investing in Our Community
Since Oct 2019, over 200 people have
accessed the Oasis Centre, operated by Oasis
Fellowship, for shelter. Community Foundation
funding helps provide a daily bag lunch for those
leaving the sleeping program. Funding also supports
a Saturday morning Addiction and Well-being Project,
offering emotional, spiritual and physical supports.

25 24

2021

1
Coordinated Care Campus
A Coordinated Care Campus opening this year in Grande
Prairie will house people requiring support due to physical,
mental or behavioral health challenges and typically
have a history of chronic homelessness. The site will also
provide office and programming space for social service
organizations, security and medical care.

Region = City & County combined

Northwestern Alberta’s Vital Signs 2021
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Learning

Grande Prairie Regional College Enrolment
(headcount)

Spring 2021 apprenticeship offerings were cancelled and credit
offerings were modified in response to the pandemic, impacting
2019-2020 metrics.

Friendship Centre Culture Camps
Connect Youth to Tradition

910
406

The Friendship Centre’s Pitone youth group and
Mamewpitaw program offers youth culture camps.
Youth learn important survival skills, traditional
ways of living on the land, and work on building and
strengthening their sense of community and belonging
with their peers, Elders and Knowledge Keepers.

624
343

Apprenticeship
Indigenous*

1,158
1,612

Part-time
Full-time

2,177

1,363

2018-2019

2019-2020

*self-identified

Digital Training for Seniors 2020/2021

Alberta Student Life During a Pandemic

The pandemic has cast a spotlight on senior isolation in Canada
and the need to empower seniors as digital citizens.

A 2020-21 study of about 1,500 students ages 12-18 from Calgary
and Edmonton shows:
| students had 4 or more shifts between in-person to
online learning
| students faced rising stress and anxiety during the school
year, yet 70% handled stress well due to supports through
caregivers, teachers, parents and cultural spiritual resources
| student stress levels did exceed “critical cutoff” for
adolescents: by June 2021, 30% had stress interfere with
daily routines
| 54% of students were highly concerned about maintaining
social ties

21

seniors participated in Grande Prairie
Council for Lifelong Learning’s iPad/Tablet
Training for Seniors (Nov 2020-Mar 2021)
to learn how to connect digitally with
family and friends.

COVID-19: Parenting During the Pandemic
Hours in an average week Canadian parents or someone in their
home helped their child/children engage in learning activities
related to schooling during the pandemic:

Grande Prairie
less than 2 hrs/wk

Alberta

Canada
10.6%
25.9%

2 to less than
5 hrs/wk

26.4%

5 to less than
10 hrs/wk

23.8%

10+ hrs/wk

Did not do school at
home/child not in school

22
22

Learning

In the 2021-22 school year, schools in the NWAB’s Vital Signs area
report that they are focused on responding to student needs and
developing support to accelerate learning.

13.2%

Reading University
In 2019, 187 students from the City,
County and Greenview attended the
intensive three-week summer reading
training program, giving students just
below grade level in reading at the
end of Grade 3 an “extra boost.” Due to
COVID-19, the program did not run in
2020 or 2021.

4

Post-Secondary Attainment Levels in the
Region (City, County, Greenview) 2020
The Region

Alberta

3%
3%

Trades certificate or diploma
Certificate of Apprenticeship
or Certificate of Qualification

7%

10%

College, CEGEP or other
non-university certificate or
diploma

23%
22%
12%

Bachelor’s degree
Degree in medicine, dentistry,
veterinary medicine or
optometry

0%
1%
2%

Master’s degree

“Literacy extends beyond the
print-only world of reading
and writing. One definition of
literacy is the ability, confidence
and willingness to engage with
language to acquire, construct
and communicate meaning in all
aspects of daily living.”

20%
At least 1 in 5 adult Albertans face daily
literacy and numeracy challenges.

5%

0%
1%

Earned doctorate

Northern Lakes College (NLC)
Impacts on Learning
While NLC experienced an increase in full-time students, it had
a slight decline in headcount by 0.3% from 2018-19 to 2019-20.
Wildfires around some NLC communities impacted Sept 2019
enrolments. COVID-19 in early 2020 affected completions.

% of High School Completions
Grande Prairie Region 2018-2019
includes City, County, Greenview

79.4%
83.5%

82.8%
84.9%

Alberta

75.4%
79.7%

Grande Prairie

3 year

4 year

5 year

Alberta’s Newest Polytechnic
Grande Prairie Regional College is Alberta’s newest
polytechnic institution offering university transfer; diploma
and certificate programs; apprenticeship and pre-employment
trades training; high school equivalency; collaborative
baccalaureate degrees; and non-credit pre-employment
programming, skill development and training in response to
community and industry needs.

10
Investing in Our Community
Since 2005, the Community Foundation of
Northwestern Alberta has granted funds to 346
post-secondary students from across the region. The
awards help cover expenses, allowing students to focus
on their studies instead of the financial distractors often
associated with post-secondary education.

Northwestern Alberta’s Vital Signs 2021
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Safety

Greenview Enforcement Services

Longest Response to an Emergency
The Grande Prairie Regional Emergency Partnership*
coordinates resources, personnel, and the response to large
scale emergencies or disasters. The COVID-19 pandemic
was GPREP’s longest official activation – 383 days – for an
emergency situation (Mar 13, 2020 - Mar 31, 2021). During this
time, GPREP also expanded operations to respond to
regional flooding.
*City, County, Beaverlodge, Sexsmith, Wembley, Hythe

Drug Treatment Court in Grande Prairie
By year-end, Grande Prairie will be home to 1 of 5 new drug
treatment courts in Alberta outside Edmonton and Calgary. The
courts aim to help break the cycle of addiction-motivated crime
by giving non-violent offenders access to judicially supervised
treatment and recovery.

Initiated in March 2020, Greenview Enforcement Services is
responsible for ensuring the safety of the MD of Greenview and
its residents. 4 Community Peace Officers and 1 Animal Control
Specialist serve the communities of Greenview.

16
App to Help Stop Crime
In 2021, the MD of Greenview as well as the
County of Grande Prairie with the Beaverlodge
District Rural Crime Watch partnered
with Lightcatch to help address rural
crime rates using the Lightcatch
app. The free downloadable app
gives citizens the ability to
confidentially report trouble and
alert other app users nearby.

Enforcement and Health Services Partner to
Address Mental Health

Salvation Army Emergency Mobile
Food Truck New in 2020

PACT (Police and Crisis Team) involves RCMP officers working
with AHS responding to calls involving individuals in the midst of a
mental health crisis to intervene, assess and stabilize the person.

As part of its Community Response Unit, the Salvation
Army’s new food truck safely served:

In 2020, Grande Prairie PACT responded to

946 calls for service

up from 908 (2019) and 683 (2018).

In 2021, the RCMP are implementing 5 new Regional Police and
Crisis Teams (RPACT) across Alberta. This includes the Peace
River-North Zone with 10 detachments, including Beaverlodge and
Valleyview. Regional teams currently operate in the
Edmonton Zone.

Creating Safe Spaces for LGBTQ2S+ Youth
Demand is growing for Northreach’s youth weekly drop-in, a safe
space where LGBTQ2S+ youth and allies can create and feel
connection to others with similar experiences. 2020 attendance
exceeded 2019 by 15%, and 2021 is on track to exceed 2020.

2020
(Jan-Dec)

2021
(Jan-Aug)

visits by 53
individuals

visits by 48
individuals

415 322
24
24

Safety

4,743
687

2

meals to spring flood victims
in Fort Vermillion

meals to local food insecure adults and
children when the Community Kitchen in
Grande Prairie had to close due to COVID-19

Investing in Our Community
Through an Emergency Community Support
Fund, in 2020 the federal government earmarked
$75 million to support vulnerable Canadians
adversely affected by the pandemic. Two local
organizations were designated to distribute the funds
across the northwest region: the Community Foundation
of Northwestern Alberta and the United Way Alberta
Northwest, distributing $949,700 to 37 agencies/44
projects and $620,813 to 24 agencies/
programs respectively.

Vital Signs Survey 2021
Feeling

% of survey participants in the City, County, Greenview
and area communities who agree with the statement:

safe and a sense of inclusion in our

communities is essential to our well-being. A

strong sense of belonging is associated with better

“I know my neighbours well enough
to ask for help.”

self-reported physical and mental health.

City

71%

County

88%

Greenview 90%

“I feel safe in my community.”
Crime – Grande Prairie City and Rural*
GP City
GP City
GP Rural
Aug 2020 Aug 2021 Aug 2020

GP Rural
Aug 2021

Total Police Events

2,623

2,339

567

469

Break and Enter

38

33

14

5

Theft of Motor Vehicle

33

27

17

14

Theft from Motor Vehicle

90

45

3

2

Possession of Stolen
Property

34

19

8

6

City

63%

County

78%

Greenview 79%
Ages 15-30

72%

Ages 31+

85%

86%

78%

80%

County

Greenview

*Rural – County of Grande Prairie/MD of Greenview NW**
** NW includes Greenview S of GP and N and S of HW 43 to around Crooked Creek

62%

COVID-19: Immigrants and visible minorities
more likely to report facing harassment,
attacks, stigma
Prior to the pandemic, 44% of hate crimes were motivated by
hatred of a race or ethnicity (2018). Since COVID-19, visible minority
participants of a Canadian survey were 3x more likely to report a
perceived increase in the frequency of harassment or attacks
based on race, ethnicity or skin colour compared with the rest of
respondents (18% and 6%). The difference was most pronounced
among Chinese, Korean and Southeast Asian participants.

Positive Ticket Program During the Pandemic
City of Grande Prairie Enforcement Services revived the Positive
Ticket Program as part of their goal of community building during
the summer 2020. Peace Officers issued a total of 29 “Positive
Tickets” to children and youth participating in positive community
building activities. Tickets were redeemed for prizes.

City

Many young people are feeling less safe in
our communities than older adults.

The Shadow Pandemic:
Domestic Violence
Across the globe, violence against women
and girls has intensified during the pandemic.
|

Pre-pandemic, 4 in 10 Canadian women’s
shelters reported being at capacity
“almost always.”

|

71% of those shelters, including Odyssey
House in Grande Prairie, reduced
capacity to meet health regulations.

|

From Mar-May 2020 (strictest regulations
were in place), Odyssey House had a
300% increase in calls to its 24-hour
crisis line.
Northwestern Alberta’s Vital Signs 2021
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CITIZEN OPINION SURVEY
“County” and “Greenview” includes residents of
each municipality (County of Grande Prairie and
MD of Greenview) as well as the communities and
residents within their boundaries.

In late spring-early summer 2021, citizens (ages 15+) in the City,
County, Greenview and area communities shared their opinions on
issue areas critical to quality of life and connection to community,
and shared their experiences of personal impacts from COVID-19.

The survey was promoted with support by community partners by social media, email, e-newsletters, schools and organizations.

Here’s what 1,617 citizen respondents had to say . . .

City

County

Where were you born?

36%

15%
27%
58%

Where do
you live?

Greenview

7%

31%

5%

35%
another
province or
territory

15%

outside of
Canada

How long have you lived in your community?
County

Greenview

5 years and under

37%

45%

24%

Over 10 years

57%

49%

72%

7%

6%

Age

15-17*
18-24
25-30
31-44
45-60
61+

City

12%

27%

Citizen Opinion Surey

13%

19%

7%
31%

7%
9%

41%

City
26
26

6%
10%
8%

34%
29%

28%

County
*Lower participation rates this year (ages 15-17) due to school disruptions caused by COVID-19.

Greenview

6%

How do you identify?
male

City

female

other

prefer not to answer

Greenview

County

30%
68%
1%
1%

32%
67%
-1%

33%
65%
1%
1%

12% of all respondents identified as
Indigenous. Of those, 43% were from the
City, 42% County and 15% Greenview.

2% identified as a visible minority*. Of
those, 86% were from the City, 10%
County and 4% Greenview.

Employment

at time of survey
Full time 		
Part time/casual		
Unemployed		
Full time family caregiver
Retired			
Student			
—Jr/Sr High
—Post-secondary		
—Other			

48%
14%
8%
3%
6%
20%
61%
38%
2%

Of respondents employed full time,
part time or casual:
16% have more than one paying job
Ages 15-17 (18%) 18-24 (33%)
25-30 (25%) 31-44 (16%)
45-60 (12%) 65+ (4%)
12% have a summer job

Impacts of COVID-19

All municipalities. More than one response could be selected.

Employment

Education

(between Mar 2020 and July 2021)

(between Mar 2020 and July 2021)

14% lost their job temporarily or permanently

13% had to postpone post-secondary education

15% worked fewer paid hours

7% had to leave post-secondary

7% worked more paid hours		

23% were unable to complete post-secondary education or 		
graduate as planned

14% worked the same hours and cared for others
(family, homeschoolers, etc.)

23% had to reduce their course load

4% had to quit job or reduce hours to care for others
4% took on an extra paid job

Not everyone was impacted equally working and studying online

students

36%

employed

7%

had difficulty completing coursework due to
no/poor Internet connection

said their work was impacted by no/poor
Internet connection

*Visible minorities: persons other than Indigenous Peoples, who are non-Caucasian in race or non-white in colour.
Categories include South Asian, Chinese, Black, Filipino, Latin American, Arab, Southeast Asian, West Asian, Korean, Japanese or other.

20%
1%

had difficulty completing coursework due to
no/limited access to a computer

said their work was impacted by no/
limited access to a computer

Northwestern Alberta’s Vital Signs 2021
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Community Connectedness

We value our supports and we’re doing great in some areas.
But we’ve still got work to do.
All municipalities

88% 85% 76%

feel supported
by family,
companions or
friends

90% Greenview
88% County

57% over about
25% 25%

feel their
community is a
good place to
raise a family

of seniors (65+)
feel people in
“sometimes,
are unsure if our
think their
their community most of the time
communities
community is a
are accepting
or always” feel
are welcoming
good place for
of those
uncomfortable
to newcomers
seniors to live
from diverse
or out of
backgrounds
place due to
discrimination
But 1/3 feel we need to
improve availability of seniors
affordable housing

71% City

know their
neighbours well
enough to ask
for help

Our feeling of connection to our community continues to grow!
But we’re feeling less connected to our country.

Neighbourhood or community
Ages 15-30

Ages 31+

2017

2019

2021

2017

2019

2021

Very / somewhat

75%

79%

80%

84%

85%

87%

Hardly / not at all

25%

21%

20%

16%

15%

13%

Canada
Ages 15-30

28
28

Citizen Opinion Surey

Ages 31+

2017

2019

2021

2017

2019

2021

Very / somewhat

95%

95%

88%

96%

92%

87%

Hardly / not at all

5%

5%

12%

4%

8%

13%

My Community

You rated the following areas affecting community
well-being “average, good or excellent”

Housing

All municipalities
Health & Well-Being

Availability of affordable housing/accommodation

Ability to access . . .
Regular physician (70%)
Mental health support (58%)
Addictions support (64%)

Rental accommodation: City (62%), County (69%), Greenview (63%)
Home ownership: City (72%), County (75%), Greenview (75%)

Education
Kindergarten to Grade 12 (92%)
Ability to afford post-secondary education (72%)
Access to post-secondary opportunities in the region (78%)

Poverty & Homelessness
(% of respondents that agree or strongly agree)

Economy & Employment

“In my community...”

City

County

Greenview

Ability to find suitable job opportunities in the region (78%)
Ability to access affordable childcare (50%)
Internet connectivity & speed (63%)

Poverty is a significant problem

72%

47%

39%

Efforts to reduce poverty are
important to community well-being

87%

79%

79%

Recreation, Arts & Culture

Homelessness is a significant
problem

81%

49%

18%

Efforts to reduce homelessness are
important to community well-being

88%

82%

75%

Affordable arts & culture activities (74%)
Number of arts & culture facilities/events/festivals (65%)
Affordable sport & recreation activities (76%)
Indoor/outdoor recreation opportunities (82%)
Access to parks & greenspace (92%)

Political Engagement
51% ages 18-30
always vote in municipal,
provincial and federal
elections

75% ages 31+
always vote in
municipal, provincial
and federal elections

31% ages 18-30
nearly always vote

16% ages 31+
nearly always vote

Top 2 reasons respondents
said they don’t always vote:
|

Didn’t know enough
about the candidates/
parties/issues

|

Didn’t support any of
the candidates/parties

Top political activity we engaged in from May 2020-July 2021:
Ages 15-30 48% signed a petition
Ages 31+
78% donated money or goods to a cause

Community Participation

Types of groups/clubs/organizations we were most active in this past year:
All municipalities. More than one response could be selected.

1
2
3
4

sports & recreation
cultural, educational, arts
student group (ages 15-30)
professional group (ages 31+)

39%

of both age groups say
they were not active
in a group, club or
organization this past year

faith affiliated
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What has been the greatest support for you during the COVID-19 pandemic?
groups
staying
self job church working
co-workers
EI
community online teachers
zoom

support
employer
social husband able

friends

meetings
school work cerb
employment financial government help
ability home internet support spouse

media
close

trails
access
friend

family

health

mental contact

dog outdoors
walking
continue
mom

parents wife supports
people

e
siv

The top response
was the same for all
three municipalities:

acc

e
ng
p ti

i nc
lu

What would make your community an even better place to live?

COMMUNITY
BUILDING
ty

lc o
we

mi
ng

r si

e
div

City of Grande Prairie

County of Grande Prairie

MD of Greenview

2 Supports addressing homelessness
and addictions
3 More activities for all ages
4 Community and personal safety
5 Mental health supports
6 More arts and cultural events

2 Mental health supports
3 More activities for all ages
4 Supports addressing homelessness
and addictions
5 Community and personal safety
6 More affordable, accessible recreation

2
3
4
5

30

Citizen Opinion Surey

More activities for all ages
More affordable, accessible recreation
More affordable childcare
More healthcare options, including
more physicians
6 Better Internet
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Thank you to our funding partners

Vital Signs is a community check-up conducted by community foundations across Canada that measures the vitality of our communities and identifies significant trends in a
range of areas critical to quality of life. Vital Signs is coordinated nationally by Community Foundations of Canada.
The Vital Signs trademark is used with permission from Community Foundations of Canada.
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Your word is the last word.

Survey respondents and community members share their thoughts.

Had to resign
from my job due
to continuous
school & daycare
shutdowns.

We live on a farm, and
our community still
has a community hall,
which, in my opinion is
our community glue.

I’m glad to be a Canadian,
but I’m feeling a disconnect
right now that’s difficult
to describe.

Activities can be
expensive if you have
more than one child.
I didn’t participate or
support residential
schools, but I have
a responsibility to
acknowledge and do what
I can to make it right.

It’d be great
to have more
activities for new
parents to meet
other parents.

Still waiting
for surgery.

Love our
parks and
greenspace!

I never really considered that shoveling my
neighbours’ walkways was considered volunteering.

Was able to take
courses because they
were offered online.

I volunteer to
help make the
city better.

I feel safe in my work environment
because I have a great boss!
The presence of several cultures in our
community is our strength. Acceptance allows
everyone to feel at home.
Let’s connect

Let’s keep up
the different
arts programs in
our community.

Moved here
during the
pandemic and
it’s been hard to
meet people.

My wife and I check
in on the seniors that
live close to us.

There’s always room
for improvement,
but my community is
a great place to raise
a family.

Visit our website
buildingtomorrowtoday.com

As an artist, I’m
happy to see local
supports and
grants to increase
arts visibility in
our community.

My children
experienced
difficulty due to
having one family
computer but three
children schooling
at home.

It’s everyone’s
responsibility to
ensure fairness,
kindness and dignity
to all humankind.

I’d like to see
more help
for seniors.

